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TERMS AND CONDITIONS SPECIFIC TO CO PACKING - This is in addition to our usual terms.

Deliveries will not be accepted without a booking in reference - please call 0115 986 4677 and ask for a booking in reference
and a confirmed Purchase Order Number.

Please note that booking in slots are between 8.00 am to 4.00 pm Monday to Thursday and from 8.00 am to 3.00 pm on Friday.
Please note the following terms and conditions to avoid common problems we have experienced in the past:

1. Goods not collected within 5 working days of notification of completion, of a job, will be charged storage at £2.50 per week or
part week per pallet.

2. We require 72 hours (3 working days) notice prior to receipt/despatch of goods with a booking time for deliveries into our
factory.

3. If goods are supplied in small inner packs that we were not aware of at sampling stage (which are more labour intensive to
breakdown) before packing commences we will need to re-quote the work. It is your responsibility to ensure that we are
correctly briefed prior to work starting.

4. Pallets - we will not accept delivery of any pallets other than 4 way 40"x48" (1000x1200mm) without prior notice.
If you require the work to be supplied on special pallets such as blue Chep, reds please supply the correct quantity for the
return load.

5. If we are producing cartons on your behalf there is a lead in time of 10 days.
If you are supplying cartons with the job we must have a sample to approve prior to production.

6. If we experience unplanned for, unanticipated difficulties with a job it will require to be re-quoted prior to repeat runs.

7. Quotes are valid for 30 days only.

8. Where goods are promised to us at a given time on a given day the lost hours may be charged at an hourly rate of £9 per
person when late arrival is not notified to us 24 hours in advance, We cannot afford to have agency labour planned and
available for a job and then not receive the work when promised.

9. Where products are batch coded, batches must not be supplied mixed on pallets to avoid errors. Sorting mixed batches will
incur additional costs for the activity and may cause delays. Should you require traceability a range of batch control services

are available at additional cost together with bar coding facilities.

10. Payment is strictly 30 days from date of invoice.
All costs are quoted ex-works, Nottingham, as you may wish to use your own transport or preferred haulier.

IMPORTANT NOTES
Payment Nett, 30 days by BACS.

Any deliveries to our warehouse need to be pre booked.

We look forward to carrying out this work and will be able to give you timescales, once you confirm that you want us to do the
job.

If you are supplying outer cases these must be seen and approved as fit for purpose by use before work begins and ideally at
time of quote. If we have not seen the outer prior to work beginning we may need to amend our quotation.

Please advise in advance how you would like us to handle overs, damages, rejects or other Non Conformances relating to your
base stock. Our preferred option is to return these to you with the completed stock.

If we are unable to complete the correct order quantity due to shortages caused by damages found in base stock, delivery
shortages, etc. Your order may be delayed while you send additional stock. Therefore please consider providing sufficient
overs in the first instance.

Where possible this product V\{i” be Lighthouse Display International POS Ltd,
made from a recyclable material. As a Unit 2 Swinstead Close, Nottingham, NG8 3JG
company we are committed to sustainable t.(44) 0115986 4677

manufacturing and waste reduction f.(44) 0115986 4577



